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1. Custom-Made Products

The majo�ity of products supplied by Precision Labelling are made to order & are produced specifically to the
customers requirements.

Custom-made items are produced to the approved proof, specification or website order details applicable
to the order.

Because these products are made specifically for the customer, custom-made items cannot be retu�ned or
exchanged due to change of mind, inco�rect orde�ing or because they are no longer required.
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4. Australian Consumer Law

Nothing in this disclaimer excludes, rest�icts or modifies any �ights or remedies available to a customer under
the Australian Consumer Law or other applicable legislation.

This policy applies to orders placed with Precision Labelling, including custom-made & personalised products.

2. Website Orders

Where a website order includes a live a�twork preview, the customer is responsible for reviewing the preview
& order details before submitting the order.

A separate proof will not ordina�ily be emailed for website orders where a live preview is provided.

The submitted website order & associated live preview fo�m the basis for production.

Once a website order has been submitted, cancellation or changes may not be possible if the order has
entered processing or production.

3. Order Changes & Cancellations

Customers should contact Precision Labelling as soon as possible if they need to change or cancel an order.

If an item is no longer required, the order must be cancelled p�ior to a�twork/proof approval & before
payment is made, where applicable. Once a�twork has been approved, payment has been made or
production has commenced, the order may no longer be eligible for cancellation.

We will make reasonable effo�ts to accommodate cancellation requests received before these stages.

Where an order is cancelled after work has commenced, charges may apply for mate�ials, a�twork, setup or
other work already unde�taken.

4. Faulty or Inco�rect Products

If an item a��ives & is faulty, damaged or has not been produced in accordance with the applicable approved
proof or agreed specification, please contact Precision Labelling within 7 days of delive�y.

We may request photographs or other info�mation to help assess the issue.

Where the issue is confi�med to be a fault or production e�ror, Precision Labelling will replace the affected
item or items.

Where approp�iate, we may request that the o�iginal item be retu�ned before a replacement is produced.

5. Repo�ting an Issue After 7 Days

Customers should notify Precision Labelling of any apparent issue within 7 days of delive�y wherever
reasonably possible.

Issues repo�ted after this pe�iod may still be considered where required under the Australian Consumer Law
or where Precision Labelling dete�mines that fu�ther assistance is approp�iate.
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6. Australian Consumer Law

Nothing in this policy excludes, rest�icts or modifies any �ights or remedies available to customers under the
Australian Consumer Law.

Where a product does not meet a consumer guarantee, the customer may have �ights to a repair,
replacement, refund or other remedy depending on the circumstances.

This policy is intended to operate alongside those statuto�y �ights.
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